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SERTIFIKA / CERTIFICATE

Bu sertifika asagidaki kurulusa verildi.
This certificate has been awarded to the company

SOFTCARE SAGLIK HiZMETLERI VE LIMITED SiRKETI
FULYA MAH. BAHCELER SK. NO: 19 /1 iC KAPI NO: 4 SISLi/ iISTANBUL

Kurulusunun ¢ OZEL SAGLIK KURUMLARI TARAFINDAN POLIKLINIK VE YATILI OLMAYAN TIP MERKEZLERINDE
SAGLANAN UZMAN HEKIMLIK iLE iLGILI UYGULAMA FAALIYETLERI (YATILI HASTANE FAALIYETLERI iLE EBE,
HEMSIRE VE FIZYOTERAPISTLERIN PARAMEDIKAL FAALIYETLERI HARIC) *> Kapsamu i¢in

For scope®’ PRACTICE ACTIVITIES RELATED TO SPECIALTY MEDICAL PROVIDING IN POLYCLINICS AND OUTPATIENT
MEDICAL CENTERS BY PRIVATE HEALTH INSTITUTIONS (EXCLUDING INPATIENT HOSPITAL ACTIVITIES AND
PARAMEDICAL ACTIVITIES OF MIDWIVES, NURSES, AND PHYSIOTHERAPISTS) "

ISO 10002:2018

MUSTERI MEMNUNIYETI VE SIKAYETLERiI YONETIM SiSTEMi
CUSTOMER SATISFACTION AND COMPLAINTS MANAGEMENT SYSTEM

Standardyun sartlaring uygun bir yonetim sistemi kurdugunu ve uyguladigin onaylamak iizere verilmistir.
Awarded to certify that it has established and implemented a management system that complies with the requirements of the Standard

Sertifika Numarasi / Certificate Number : VERTA-203348
1lk Yaym Tarihi / Certificate Issue Date : 01.10.2026
Sertifika Gecgerlilik Tarihi / Certificate Validity Date : 01.10.2027
Sertifika Periyodu / Certificate Period :1Yil/ 7 Year

Vertacert ‘denetim yiiriitillmesinde gerekli itina ve yetkinlik gdstermesine ragmen biiviik ihtimallerde dahil Juluk kabul yeceklir. Bu bel
VERTACERT e aillir ve islenildiginde iade edilmelidir.

Vertacert control the conduct of standards. Although due care and comy i i 7 i will not accept responsibility. This document or proprictary vights

owned by VERTACERT and must be returned upon request,
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